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                  User’s Manual & Warranty Document 

                                          Telephone Model: BT-1 
 

 

.                                                                                          Connections                                                                         . 
Connect RJ connector of one end of Line cord to CO Line and the other to Telephone Set. 
Connect the Coil Chord to Handset and Base Unit. 
 

.                                                                  Redialing the Last Called Number                                                       .  
On getting engaged tone, press “Flash” key and then “Redial” key 
                                            OR 
Off Hook and press Redial Key to dial out the last dialed number. 
 

.                                                                                                   Flash                                                                              . 
Pressing of this key is required while using phone on PBX for certain features or while accessing some feature provided 
by CO Line service provider. 
 

.                                                                                                    Mute                                                                              . 
If this key is pressed while talking, the party on the other side will not be able to hear you. 
 

.                                                                                          Ringer Volume                                                                     .                                                                                    

. 
To increase or decrease the Ringer Volume, slide the switch marked as “Vol” on the left side of the bottom unit. 
 

.                                                                                            Ring Indicator                                                                     .                                                                                    

. 
Red LED blinks in the bottom unit whenever there is an incoming ring. 
 

.                                                                           Wall Mounting of the Phone                                                           .                                                                                                                                                      

. 
Mount the phone on wall with 2 nails whose position corresponds to the 2 key holes of the bottom unit. 
Slide out the clip lock (below the cradle) and slide it back, in reverse direction. 
 

.                                                             Warranty claim details                                                               . 
To claim warranty, contact the dealer from whom you purchased the product or email us at 
CCLSERVICECCL@GMAIL.COM with Invoice copy and mention the problem faced. Following are the terms and conditions of 

warranty: 
1. The limited warranty of the product is valid for a period of twelve months from the date of purchase, for manufacturing defects. 
2. During the limited warranty period, Copper Connections Ltd. or its authorized dealer will repair or replace the product.  
3. Repaired / replaced product will be warranted for a balance of original warranty period. 
4. The warranty will void if any of the following conditions is applicable: 

a) The product has been subjected to abnormal use, abnormal condition, improper storage, exposure to moisture or dampness, 
exposure to excessive temperature or fire etc., unauthorized modifications, unauthorized connections, unauthorized repairs 
including but not limited to use of unauthorized spare parts in repairs, misuse, neglect, abuse, accident, alteration, improper 
installation. 

c)   The product was used other than its intended use. 
d) THE DAMAGE IS CAUSED BY INDUCTION OF HIGH VOLTAGES ON THE CABLE CONNECTED TO THE PHONE. 

5. The consumer will be billed for parts or labor charges not covered by this limited warranty. 
6. If the product is purchased online through Amazon or other web portals, then in case of repair, the system is to be sent to the 

mentioned company address in Delhi. One-way delivery charge will be borne by company, and one-way will have to be borne by the 
user. 

7. Any dispute arising out of this warranty shall be subjected to the jurisdiction of the arbitrator within the city of Delhi. 
_______________________________________ 
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